Accessing the Internet Using JAWS

This tutorial will help you get started using Internet Explorer with JAWS. It is assumed  that you are at least somewhat familiar with JAWS and the use of your own computer. 

Starting Internet Explorer

1. Here, we assume your computer is turned on and JAWS is working. We also assume that your Internet Explorer has been set up to automatically log you into your Internet provider.

2. Press the Windows key + m. This means you hold down the Windows key, press the letter m then release both keys.

3. The above operation brings up the Desktop. JAWS will say Desktop and read some more information.

4. Press the letter I until JAWS says “Internet Explorer”. Press Enter to start the program.

5. Wait until JAWS starts speaking. This may take a minute or more in older computers. When the program has properly started, JAWS will read the title of the web page appearing on your screen and will start to read it.

6. Press Control to stop the speech. Some web pages are quite large, and JAWS will read the whole page unless it is stopped.

Reading a Web Page Using JAWS

The following Windows keystrokes will allow you to move around within a web page. All of these, except the last two, also work within text editors and word processors. So it is worth practicing until you feel comfortable with them.

Move forward in the document one line at a time: Down Arrow.

Move back one line: Up Arrow

Scroll forward one screen: Page down.

Scroll back one screen: Page Up.

Move forward one character: Right Arrow.

Move back one character: left arrow.

Move forward one word: Control + right arrow.

Move back one word: Control + left arrow.

Go to the beginning of the line: Home.

Go to the end of the line: End.

Go to the top of the document: Control + Home.

Go to the end of the document: Control + End.

To go to the next link, form field or cell in a table: Press Tab.

To go to the previous link, form field or cell in a table: Press Shift + Tab.

Moving To Other Web Pages

Every file on the Internet has a specific address which can be used to locate it. This address is called a Uniform Resource Locator (URL). To reach a given web site, you can type its URL into the “open” dialog as we described above in the Accessing the Course Web Site section.

Another way to reach a web site is to follow the link to it in the page you are currently reading. A link is a pointer to a web page which has been embedded into the text of another web page. Links are visually distinct from the rest of the text on the screen, and JAWS always speaks the word Link when it encounters them.

You can activate links by clicking on them with the mouse, or by pressing Enter. If your computer has been set up to give you the sounds, you will always hear a little click after you press Enter on a link, and a louder knocking type sound when the web site has been opened. With newer versions of JAWS, you may also hear a running update telling you what percentage of the page has been loaded into your web browser. This may replace the knocking sound.

JAWS has an extremely useful command for finding all the links in a web page. Insert + F7 will give you a list of all the links. To locate a particular link, use Up or Down arrow until you reach it, or if you know the first letter or number of the link, press it until you reach the link, then press Enter.

Key Strokes for Moving Between Web Pages

Go back to the previous web page: Back Space or Alt + Left Arrow.

Go forward to the next web page (only if you had gone back to a page): Shift + Back Space or Alt + Right Arrow.

Stop a page from loading: Press Escape.

Refresh or reload a web page: F5.

Return to your start page: Alt + Home.

Downloading Files from the Internet

The homework assignments for this course will be provided as MS Word documents, which you will need to download into your own computer.

When you press Enter on the link for a downloadable file, the File Download Dialog box opens and gives you the options to open the file or save it to your computer.

To read the file online, Tab to the Open button and press Enter. To download, Tab to the Save button and press Enter.

The Save As dialog box opens with the focus on the File Name field. The file name and type are automatically filled in by Internet Explorer. However, you may need to change where the file is saved.

Press Alt + I to get the Save In field, then use your arrow keys to make a selection.

Press Tab a couple more times to get the list of folders. Use Up and Down arrows to select a folder and press Enter on your choice.

To save the file, press Alt + S to activate the Save button.

Additional Hints for JAWS Users

The following hints will help you avoid difficulties and troubleshoot when problems arise.

Did you press Enter on a link or form control and nothing happened? Remember that you should have heard a click for a link, or JAWS should have told you that forms mode was on. Your problem may be that your cursor was not exactly on the link or form field. If you found this link or form field while reading the web page with up or down arrow, the link is on the current line, but your cursor is not positioned exactly on it. The most reliable way to reach a link or form control is to find it using Tab or Shift + Tab. Try these key strokes at your current location until you find the correct link or form field, then press Enter.

If you are using the reading key strokes in a web page and JAWS says nothing, your window may have gone out of focus. This can happen quite easily in Windows. Press JAWS key plus t to get the title of the current window. If JAWS says “no window in focus”, you will need to get the focus back on the web page you were reading. Hold down the Alt key and keep pressing Tab until you hear the title of the web page, then release both keys.

Sometimes, when you press Enter on a link, the requested web site opens in a new window. In this case, you cannot use Backspace or Alt Left Arrow to go back to the previous page, because for this window there is no previous page. To return to the original web page, you must go back to its window. Hold down the Alt key and press Tab until you hear the title of the desired web page, then release both keys.

In general, if you enter on a link and a new window opens, the original web site sends a warning to your computer, and JAWS will let you know. But some web sites do not incorporate such a warning, and so JAWS will say nothing about it. If you fined yourself in a situation where you cannot go back to the previous page with the usual commands, you are probably in a new window. Hold down Alt and keep pressing Tab until you find the title of the original window. Then release both keys.

It is usually easiest for a JAWS user to work with windows that have been maximized, that is, the window takes up the whole screen and does not let you see other windows in the background. This means that you have as much material as possible on the screen and need fewer keystrokes to scroll through a document. Also, remember that if you are using the PC cursor, JAWS only reads from the active window. But if you are using the JAWS cursor, JAWS can see the entire screen. So if you have several windows in the background, JAWS will read the material from the different windows mixed together, causing you a lot of confusion. To maximize a window, press Alt + Space bar, then the letter x.

